CFESA

Commercial Food Equipment Service Association

Associate Companies

CFESA Members who provide service and OEM parts to the end user, serve as
“ambassadors” for the manufacturers of commercial cooking and refrigeration
equipment. CFESA trained technicians become the final link manufacturers have
with their end users. Recognizing the need to continue close communications with
foodservice equipment manufacturers, CFESA established the Associate Member
category. Associate Members, as defined in CFESA Bylaws, Article Il — Membership
(c), “Any firm, partnership or corporation actively engaged in the business of
manufacturing commercial foodservice equipment shall be eligible for membership
as an Associate Member of this association.”

OEM Parts

OEM Parts are essential for superior, safe performance, securing warranty
compliance and maximizing performance throughout the equipment’s life cycle.
When comparing OEM to generic parts key considerations are:

¢ Food & Employee Safety
e Equipment Lifecycle

e Warranty

e Agency Approvals

e Energy Efficiency

Reviewing the strengths and benefits of both OEM parts and generic parts, any
initial cost savings achieved by using generic parts may end up costing much more
in the long run due to warranty suspension, inability to meet third-party safety
standards, employee safety issues and, ultimately, a shortened life cycle. If a generic
part functions at 95% of the original part’s efficiency and has a lifespan rated 80% of
the OEM part while costing 20% less, end users risk losing thousands of dollars due
to unit downtime while spending more in utilities to operate.




The name says it all!

e QUALITY

e DEPENDABILITY
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180 Kehoe Blvd, Carol Stream IL 60188 Jane Bullock

630-784-1000 Phone jane.bullock@ajantunes.com
630-784-1655 Fax Vince Kulik, vince.kulik@ajantunes.com
877-392-7854 Toll Free

www.ajantunes.com

729 Third Ave, Dallas TX 75226 Bart Bolton, bartbolt@apwwyott.com
214-421-7366 Phone Ted Tedford, tedtedf@apwwyott.com
214-565-0976 Fax

800-527-2100 Toll Free

www.apwwyott.com

8415 N Clinton Pk, Ft. Wayne IN 46825 Donald R Peaks Jr
260-493-0415 x3255 Phone dpeaks@accutemp.net
260-493-0318 Fax

800-480-0415 Toll Free

www.accutemp.net

W 164 N9221 Water St Ken Kreuscher

Menomonee Falls W1 53052-0450 Director of Technical Service
262-251-3800 Phone kenk@alto-shaam.com
262-251-1907 Fax John Horvath

800-558-8744 Toll Free Corporate Parts & Service Manager
www.alto-shaam.com johnh@alto-shaam.com

180 N Anets Dr, Northbrook IL 60062 Ron Bateman, rbateman@anets.com
847-272-0770 Phone Manager Technical Service & Parts
847-272-1943 Fax

800-837-2638 Toll Free

www.anets.us

5140 Moundview Dr Gary Markham

Red Wing MN 55066 gary.markham@autoequiplic.com
651-385-2273 Phone

651-385-2166 Fax

800-248-2724 Toll Free

www.autoequipllc.com



2812 Grandview Dr Joseph A Rowley, jrowley@bkideas.com
Simpsonville SC 29680 Pete Barnecut, pbarnecut@bkideas.com
864-963-3471 Phone

864-228-9175 Fax

800-927-6887 Toll Free

www.bkideas.com

30 Pine St, New Rochelle NY 10801 Jed Rowley

914-576-0200 Phone Noel Blake, noelblak@bakerspride.com
914-576-0605 Fax Becky Dubose

800-431-2745 Toll Free beckdubo@standexcsg.com
www.bakerspride.com sales@bakerspride.com

1623-27 N San Marcos Robert Escamilla, President
San Antonio TX 78201 Bobby Estrada, Service Manager
210-734-5124 Phone Victor Nuno, Parts Manager

210-737-3925 Fax
800-683-0928 Toll Free
www.bescombfg.com

PO Box 880, Saco ME 04072 Michael Clavet

207-283-8006 Phone mclavet@bellecocooking.com
207-283-8080 Fax Russ Bellerose, President
877-854-8006 Toll Free rbellerose@bellecocooking.com
www.bellecocooking.com Kevin Roche

kroche@bellecocooking.com

6801 SR60, Birmingham OH 44857 Jeff Kronewitter, LCSE
440-204-3284 Phone National Service Manager
440-965-4218 Fax jeffkronewitter@bettcher.com
800-385-5885 Toll Free Loren Standen
www.bettcher.com lorenstanden@bettcher.com

44 Lakeside Ave, Burlington VT 05401 Larry Sweeney
802-860-3700 Phone Manager Technical Service
802-860-3732 Fax Isweeney@blodgett.com

800-331-5842 Toll Free
www.blodgett.com
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1400 Stevensen Dr, Springfield IL 62703 Robert Vincent

217-529-6601 Phone robert.vincent@bunnomatic.com
217-585-7762 Fax

800-637-8606 Toll Free

www.bunnomatic.com

12700 Knott St, Garden Grove CA 92841  Joye Bradshaw

714-898-8781 Phone joye.bradshaw@cmadishmachines.com
714-895-2141 Fax

800-854-6417 Toll Free

www.cmadishmachines.com

145 Colebrook River Rd Garrett E Schutz, gary@cadco-Itd.com
Winsted CT 06098 Vicki Schutz, vicki@cadco-ltd.com
860-738-2500 Phone

860-738-9772 Fax

www.cadco-ltd.com

1551 McCormick Ave Jeff Ovaska

Mundelein IL 60060 jovaska@carter-hoffmann.com
847-362-5500 Phone

847-367-8981 Fax

800-323-9793 Toll Free

www.carter-hoffmann.com

1333 E 179th Street, Cleveland OH 44110 Wayne Lemke

216-481-4900 Phone wlemke@clevelandrange.com
216-481-7680 Fax Jack Muzzio

800-338-2204 Toll Free jmuzzio@clevelandrange.com
www.clevelandrange.com Ken Wasik, kwasik@clevelandrange.com

5037 A Thoroughbred Ln Austin Lee, austin@commercial-pro.com
Brentwood TN 37027 John Lee, CEO
615-373-0903 Phone Steve Lee, steve@commercial-pro.com

615-377-8040 Fax
800-439-7977 Toll Free
www.commercial-pro.com



980 S Isabella Rd, Mt. Pleasant MI 48858 Jim Johnson
989-773-7981 Phone VP Customer Satisfaction
989-773-3210 Fax jjohnson@delfield.com
800-733-8829 Toll Free

www.delfield.com

628-2 Hebron Ave, Glastonbury CT 06033  Chip May, chipmay@carlislefsp.com
888-673-4639 Phone Celia Skiba

888-232-7645 Fax Adrian Dark

800-523-9752 Toll Free

www.dinex.com

6015 Enterprise Dr, Export PA 15632 David Bernstein

724-433-4800 Phone dbernstein@dormont.com
724-433-4808 Fax Mark Humenansky

800-DORMONT Toll Free mhumenansky@dormont.com
www.dormont.com Craig Schein, cschein@dormont.com

2305 N Broadway, St Louis MO 63102 Ron Kieffer, rkieffer@dukemfg.com
314-231-1130 Phone Joyce Falk, jfalk@dukemfg.com
314-231-2460 Fax Steve Godar, sgodar@dukemfg.com

800-735-3853 Toll Free
www.dukemfg.com

100 Industrial Blvd, Clayton DE 19938 Ron Normington
302-653-3000 Phone rnormington@eaglegrp.com
302-653-2065 Fax

800-441-8440 Toll Free

www.eaglegrp.com

159 Industrial Pkwy, Burlington VT 05401 Peter Nordell
802-862-9661 Phone

802-862-4822 Fax

800-772-2126 Toll Free

www.edlundco.com

3225 SW 42nd St Michael Crawford, Director of Service
Fort Lauderdale FL 33312 michael.crawford@electrolux.com
866-339-8515 Phone

866-339-8516 Fax

www.electroluxusa.com/professional
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1040 Muirfield Dr, Hanover Park IL 60133 Mark Selander

630-307-3000 Phone mark.selander@pentair.com
630-307-3030 Fax Roy Parker, roy.parker@pentair.com
800-323-7873 Toll Free Keith Pennison

WWww.everpure.com keith.pennison@pentair.com

12800 NW 38 Ave, Miami FL 33054 James Norman, Service Manager
305-779-0170 Phone jnorman@fagorcommercial.com
305-779-0173 Fax service@fagorcommercial.com

866-463-2467 Toll Free
www.fagorcommercial.com

PO Box 875, 120 W Kent Ave James M. Campbell, 11l
Wauconda IL 60084 Sandra Bradley
847-526-8686 Phone info@fishoven.com

847-526-7447 Fax
877-526-8720 Toll Free
www.fishoven.com

905 Honeyspot Rd, Stratford CT 06615 Joseph Caponera

203-377-4414 Phone jcaponera@fastinc.com
203-377-8187 Fax Antony Pileggi, apileggi@fastinc.com
800-243-9271 Toll Free

www.fastinc.com

95 16th St SW, Barberton OH 44203 Trevor Stretch, tstretch@frontlineii.com
330-861-1100 Phone Giovanni Brienza
330-861-1105 Fax John Palazzo

www.frontlineii.com

8700 Line Ave, Shreveport LA 71106 David Neidlinger
318-219-7104 Phone dneidlinger@frymaster.com
318-219-7148 Fax Dean Kershner (Varimixer)
800-551-8633 Toll Free dkershner@frymaster.com

www.frymaster.com



GARLAND GROUP A MANITOWOC COMPANY

185 East South St, Freeland PA 18224
1177 Kamato Rd

Mississauga ON Canada L4W LX4
570-636-1000 Phone

905-624-0260 Phone (Canada)
570-636-9874 Fax

800-424-2411 Toll Free
www.garland-group.com

GEMINI BAKERY EQUIPMENT COMPANY

9990 Gantry Rd, Philadelphia PA 19115
215-673-3520 x219 Phone
215-673-3544 Fax

800-468-9046 Toll Free
www.geminibe.com

GLOBE FOOD EQUIPMENT

2153 Dryden Rd, Dayton OH 45439
937-299-5493 Phone
937-299-8623 Fax

800-745-6238 Toll Free
www.globeslicers.com

GoLbD MEDAL PRODUCTS COMPANY

10700 Medallion Dr, Cincinnati OH 45241
513-769-7676 Phone

513-769-8500 Fax

800-543-0862 Toll Free
WWww.gmpopcorn.com

HALTON COMPANY

1021 Brevik PI

Mississauga ON Canada L4W 3R7
905-624-0301 Phone
905-624-5547 Fax
800-565-2981 Toll Free
www.haltoncanada.com

Glenn Gearhart, US Service Manager
glenngearhart@garland-group.com
Paul Pedersen, Canada Service Manager
paulpedersen@garland-group.com

Phil Starr, Service Coordinator
phils@geminibe.com

Gary Ulrich, Parts, garyu@geminibe.com
Danielle Rosenberg, Parts & Service Sales
danieller@geminibe.com

Hilton Garner, hgarner@globeslicers.com
Roger Clinard, rclinard@globeslicers.com

Dan Kroeger, President
info@gmpopcorn.com

Joe Profenna
jprofenna@haltoncanada.com
Joe Coots, jcoots@haltoncompany.com

HARDT EQUIPMENT MANUFACTURING INC

1756 50th Ave

Lachine QC Canada H8T 2V5
514-631-7271 Phone
514-631-5443 Fax
888-848-4408 Toll Free
www.hardtequipment.com

Bonnie MacGregor
bmacgregor@hardt.ca



635 South 28th St, Milwaukee WI 53215 David Hettinger

414-671-6350 Phone dhettinger@hatcocorp.com
800-690-2966 Fax Gary Kramer, gkramer@hatcocorp.com
800-558-0607 Toll Free

www.hatcocorp.com

1219 Rt 35 West, Eaton OH 45320 Todd Hennigan
937-456-8400 Phone Phil Deacon
937-456-8402 Fax

800-417-8417 Toll Free

www.hennypenny.com

701 S Ridge Ave, Troy OH 45374 Blake Heim

937-332-3000 Phone blake.heim@hobartservice.com
937-332-3160 Fax Jim Boeke

888-4HOBART Toll Free jim.boeke@hobartservice.com

www.hobartservice.com

PO Box 288, Stratford CT 06615 Chris LaBella

203-378-2659 Phone clabella@hubbellheaters.com
203-378-3593 Fax

www.hubbellheaters.com

1128 Sherborn St, Corona CA 92879 Paul Yellish, National Service Manager
951-281-1830 Phone pyellish@imperialrange.com
951-281-1878 Fax

800-343-7790 Toll Free

www.imperialrange.com

6245 State Rd, Philadelphia, PA 19135 Ari Cantor

215-624-4800 Phone service@insingermachine.com
215-624-6966 Fax Ken Tilley, Parts & Service
800-344-4802 Toll Free parts@insingermachine.com

www.insingermachine.com

4700 21st St, Racine W1 53406 David Kowbel
262-321-8083 Phone Service & Tech Support Manager
262-554-3620 Fax david.kowbel@emerson.com

800-845-8345 x 8083 Toll Free
www.insinkerator.com
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651 N Washington St Jim Dube, Product Manager
Wilkes-Barre PA 18705 jim.dube@emerson.com
570-825-2741 Phone Carmen Nardozzi

570-824-2704 Fax carmen.nardozzi@emerson.com

800-992-1776 Toll Free
www.metro.com

2650 Orbiter St, Brea CA 92821 Brad Gilbertson
714-961-2400 Phone bgilbertson@jaderange.com
714-961-2556 Fax

800-884-5233 Toll Free

www.jaderange.com

4900 W Electric Ave Jim Fleuchaus
West Milwaukee W1 53219 jfleuchaus@elakeside.com
414-902-6400 Phone Scott Hetzel

414-902-6446 Fax
800-558-8565 Toll Free
www.elakeside.com

6655 Lancer Blvd, San Antonio TX 78219  Brad Glidden

210-310-7000 Phone Tech Support & Training Manager
210-310-7245 Fax bglidden@Ilancercorp.com
800-729-1500 Toll Free

www.lancercorp.com

1111 N Hadley Rd, Fort Wayne IN 46804  Tony Reid, Director of Tech Service

260-459-8200 Phone treid@lincolnfp.com
888-790-8193 Fax Jay Ruman, West Reg Service Manager
800-374-3004 Toll Free Hari Luker, East Reg Service Manager

www.lincolnfp.com

300 Maddox Simpson Pkwy John Pemerton

Lebanon, TN 37090 National Service Manager
615-889-8900 Phone jpemerton@lochinvar.com
615-882-2963 Fax Sonya Sanders, ssanders@lochinvar.com
800-722-2101 Toll Free Cindy Laskey, claskey@lochinvar.com

www.lochinvar.com

PO Box 795, Jonesboro GA 30237 Ben Shackelford
770-478-8803 Phone bshack@lowtempind.com
678-674-1317 Fax
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2227 Welbilt Blvd Michael D Buelow
New Port Richey FL 34655 mbuelow@enodis.com
727-375-9300 Phone

727-569-1262 Fax

www.manitowocfsg.com

35 Garvey St, Everett MA 02149 Donna Cesino, dcesino@mfii.com
617-387-4100 Phone Mark Manganiello, markm @ mfii.com
617-387-4456 Fax

866-698-3188 Toll Free

800-227-2659 Toll Free Fax

www.mfii.com, www.stellarsteam.com

419 Peachtree Dr S, Charlotte NC 28217 Benjamin Stuck, admin@marshallair.com

704-525-6230 Phone Christy Honeycutt
704-525-6229 Fax Customer Service Supervisor
800-722-3474 Toll Free customerservice@marshallair.com

www.marshallair.com

1349 Heil Quaker Blvd Michael Mirshak, mmirshak@meiko.us
LaVergne TN 37086 Robert Linscott, rlinscott@meiko.us
615-399-6600 Phone Frank Carbonara, fcarbonara@meiko.us

615-399-6620 Fax
800-868-3840 Toll Free
www.meiko.us

1400 Toastmaster Dr, Elgin IL 60120 Mike Matthews
847-429-7738 Phone mmatthews@middleby.com
847-741-3801 Fax Mark Sieron
www.middleby.com Steve Borosak

1830 Stearman Ave, Hayward CA 94545 Scott Vitek, National Service Manager

510-785-8822 Phone svitek@montague-inc.com
510-786-9931 Fax Leo Carrousel
800-345-1830 Toll Free Larryce Brown, Warranty

www.montaguecompany.com

PO Box 305, Hicksville OH 43526 Stan Guilliam
419-542-7751 Phone

419-542-6690 Fax

800-782-6761 Toll Free
www.nemcofoodequipment.com
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7950 Cameron Dr, Windsor CA 95492 Tom Baker
707-284-7100 Phone service@nieco.com
707-284-7430 Fax

800-643-2656 Toll Free

WWWw.nieco.com

PO Box 501, Concord NH 03302 Ron Bateman

603-230-5533 Phone Manager Technical Service and Parts
603-225-8497 Fax rbateman@pitco.com
800-258-3708 x 5533 Toll Free M Therrien, mtherrien@pitco.com

www.pitco.com

895 American Ln, Schaumburg IL 60173 Gene Doerr, gened@rationalusa.com
847-273-5000 Phone Andy Stecher, andreass@rationalusa.com
847-273-5033 Fax Pete Deidrich, peterd@rationalusa.com
888-320-7274 Toll Free

www.rationalusa.com

100 Ethel Rd West, Piscataway NJ 08854  Thomas Parker, Operations Manager
732-777-9433 Phone tp@revent.com

732-777-1187 Fax

800-822-9642 Toll Free

www.revent.com

PO Box 16625, Jackson MS 39236 Jeff Kiker, jeff@robotcoupeusa.com
601-898-8411 Phone Keith Jones

601-898-9134 Fax

800-824-1646 Toll Free

www.robotcoupeusa.com

4530 E 75th Terr, Kansas City MO 64132 Michelle Poteet, mpoteet@salvajor.com
816-363-1030 Phone Gregg Hohl, ghohl@salvajor.com
816-363-4914 Fax

888-SALVAIOR Toll Free

www.salvajor.com

775 Corporate Woods Pkwy Bill Litchy, bill.litchy@scotsman-ice.com
Vernon Hills IL 60061 Tom Van Der Bosch
847-215-4500 Phone tom.vanderbosch@scotsman-ice.com

847-913-9844 Fax
800-726-8762 Toll Free
www.scotsman-ice.com
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165 Independence Ct Tom Dalkiewicz

Lancaster PA 17601 Herman Williams
717-397-5100 Phone William Saylor
717-291-0877 Fax parts@somatcompany.com

800-237-6628 Toll Free
www.somatcompany.com

1100 Old Honeycutt Rd Chris Krupp, ckrupp@southbendnc.com
Fuquay-Varina NC 27526 James Baker, jbaker@southbendnc.com
919-762-1000 Phone William Taylor

919-552-9798 Fax
www.southbendnc.com

#10 Sunnen Dr, St. Louis MO 63143 Gary L. Anderson
314-781-2777 Phone National Service Manager
800-396-2677 Fax ganderson@star-mfg.com

800-807-9054 Toll Free
www.star-mfg.com

508 Lapp Rd, Malvern PA 19355 Michael Roberts, mroberts@sterilox.com
484-321-2700 Phone John Maclnnes, jmacinnes@sterilox.com
484-321-2725 Fax

866-369-3130 Toll Free

www.steriloxfresh.com

3200 Lakeville Hwy, Petaluma CA 94954  Steve Westerman, stevew@stero.com
707-762-0071 Phone Wendy Grado, wendyg@stero.com
877-762-1954 Fax Mike Paniagua, mikep@stero.com
877-762-3200 Toll Free

www.stero.com

3125 Trotters Pkwy Sandy Gembs

Alpharetta GA 30004 sandy@suprememetal.com
770-740-6000 Phone Rob Strickland

770-740-6010 Fax rstrickland@suprememetal.com
800-645-2526 Toll Free Shawna Biggs
www.suprememetal.com shiggs@suprememetal.com



2 Saddleback Cove Rd Eva Marie Fox, emfox@tsbrass.com
Travelers Rest SC 29690 Donna Densmore, donnad@tsbrass.com
PO Box 1088, Travelers Rest SC 29690 Ken Gallagher, kgallagher@tsbrass.com
864-834-4102 Phone

864-834-3518 Fax

www.tsbrass.com

4418 New Haven Ave Rob Henry

Fort Wayne IN 46803 Todd Ellinger
260-428-2535 Phone Tim Tippmann
260-428-2580 Fax info@tdyne.com

800-526-9182 Toll Free
www.tdyne.com

13700 Broadway, Cleveland OH 44125 Louis Castro

216-587-3400 Phone Arlen Nercessian

216-587-0733 Fax Jeanne Engle, jengle@tomlinsonind.com
800-945-4589 Toll Free

www.tomlinsonind.com

4401 Blue Mound Rd, Ft. Worth TX 76106 Betty Edwards, bedwards@traulsen.com
817-740-6707 Phone Shaun Bishop, shishop@traulsen.com
817-740-6757 Fax

800-825-8220 Toll Free

www.traulsen.com

4240 International Pkwy Ste 105 Ken Marsh, ken.marsh@turbochef.com
Carrollton TX 75007 Travis Renfro

214-379-6073 Fax travis.renfro@turbochef.com
866-90-TURBO Toll Free Conner Slagle

www.turbochef.com conner.slagle@turbochef.com

1055 Mendell Davis Dr Santiago Ramirez

Jackson MS 39272 sramirez@unifiedbrands.net
601-371-6037 Phone Don Purser

888-371-6049 Fax Joe White

www.unifiedbrands.net
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1511 E Orangethorpe Ave Ste C Dick Zirges, National Service Manager
Fullerton CA 92831 dzirges@vikingrange.com
714-992-2482 Phone

714-992-2930 Fax

877-307-8877 Toll Free

www.vikingcommercial.com

2006 North Western Pkwy, PO Box 696 Ron Arrington

Louisville KY 40201 ronald.arrington@vulcanhart.com
502-515-5086 Phone

800-778-7919 Fax

800-814-2028 x 5086 Toll Free

www.vulcanhart.com

314 Ella T Grasso Ave Richard E. Dombroski

Torrington CT 06790 Director of Service Operations
860-496-3100 Phone richard_dombroski@conair.com
860-496-9017 Fax Theresa Drivdahl

800-269-6640 Toll Free theresa_drivdahl@conair.com
www.waringproducts.com Amy Barth, amy_barth@conair.com

2345 Carton Dr, Louisville KY 40299 Dennis Hall, Idhall@winstonind.com
502-495-5400 Phone Tom Ford, tcford @winstonind.com
502-495-5458 Fax Barry Webb, jowebb@winstonind.com

800-234-5286 Toll Free
www.winstonind.com
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